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MITSUBISHI ELECTRIC ROOM AIR-CONDITIONING 
ONLINE WARRANTY REGISTRATION PROCEDURE 

 

 
Date:  06-SEPTEMBER-2016 
 
To:  ALL DEALERS, INSTALLERS & PARTNERS  
 
From:  MITSUBISHI ELECTRIC ASIA PTE LTD (“Mitsubishi Electric”) 
 
Purpose: FOR INFORMATION & ACTION 
 

 
 
1. With effect from 01-October-2016, Mitsubishi Electric will no longer provide physical Warranty Cards 

for our Room Air- Conditioning products (M-series). 
 
2. End-users are required to register their product Warranty at our online Warranty Portal (https://gua-

reg.mitsubishielectric.com.sg/) within 14 days from date of purchase.  To do this, they will need the 
information on the Model & Serial Number Tags attached to the packaging of our products and the A5 
Mitsubishi Electric Envelope (Picture 2).  

 
3. The A5 Envelopes will be given to you. Therefore, please ensure your customers and installation teams 

have these Envelopes ready with them before installation. 
 
4.  Please familiarized yourself with these procedures and then inform your customers and also train your 

installation teams to follow the 3 Steps below to ensure end-users register their Warranty online. 
 
5. Lastly, always ensure your receipts/invoices issued to your customers clearly identify your dealer’s 

stamp, point of purchase, date of purchase, product model and serial numbers. Mitsubishi Electric 
reserves the right to reject your receipts/invoices as proof of purchase if any of the said information is 
missing or misrepresented. 

 
6. Should you need any assistance or clarification, please call our Customer Service Hotline at 6473 0308.  
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INSTRUCTIONS TO YOUR CUSTOMERS AND INSTALLERS 
 

DO STEPS 1 to 3 BEFORE INSTALLATION  
 

STEP 1 
Locate the Model & Serial Number Tags (Picture 1) on the outside of the packaging of the product – both 
indoor and outdoor units.  
 
STEP 2 
Remove the perforated portion of the Tags from all the packaging and place them into the A5 Envelope 
(Picture 2).  
 
STEP 3 
Hand the A5 Envelope to the end-users. 

 

 

PICTURE 1  

MODEL & SERIAL TAGS 

 

                                                                                                
 

 

TEAR OFF by Installer.  

Must be provided to end 

user/customer for online 

Warranty registration. 
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PICTURE 2 

A5 ENVELOPE  
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